
 As the PSAP Communications Manger of a progressive county located in the North Texas area, I am in 

support of text to 911.  Technology is ever changing with functionality and features and the 911 

community should be progressing along with it.  Our citizens should be able to use a texting as a 

communication tool in the times of emergencies.  911 centers acclimated to receiving TDD/TTY calls via 

the 911 communications equipment with ease and texting to 911 would follow the same suit.  


